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COMMISSIONER HERB FRIERSON

i

- Increase communicafion with the general public §§: i 4

- Improve the image of Mississippi Department of | :
Revenue with general public

- Create social media pages, texting service
and app

- Have survey conducted to learn the
needs of the general public
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B MS DOR @MSDeptofRevenue - Jul 20
@ We would like to congratulate our Employee of the Month, Kimberly Robinson!

-I-W | -|--|- E R ¥ Thank you for all of your hard work.

- Twitter
@MSDeptofRevenue

B MS DOR @MSDeptofRevenue - May 10 v
@ Based on a survey given by @JCStennisinst when reaching out to our call center,

94% agreed that they were treated with courtesy and respect.

When speaking with the call center...

| was treated with courtesy and respect.

Somewhat agree

Somewhat disagree

strongly disagree

Strongly disagree Somewhat disagree Somewhat agree Strongly agree
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FACEBOOK

- Facebook
@MSDeptofRevenue;

Published by Ho o [? June 9 \Q

@ Mississippi Department of Revenue

The Department of Revenue offices will be closed on Monday and Tuesday,
July 3-4, 2017 in observance of Independence Day.

237 people reached

s Like §8 Comment A Share

D Renee Mayberry, Pamela Kent Matthews and 2 others

Published by Hootsuite June 19 - @

@ Mississippi Department of Revenue

Sales Tax Holiday has been announced for the end of July. It will begin at

12:01am on Friday, July 28, 2017 through 12:00 midnight on Saturday, July

29, 2017. Learmn what items are included by clicking here:
y/zmp930cEmMP

Published by Hootsuite July 10 at 12:26pm - @

@ Mississippi Department of Revenue
Our last expert user training course started today. So, what exactly does that
mean?

In preparation for the launch of our new motor vehicle system known as

MARVIN, one person from every county office is training to be the liaison

between their office and the Department of Revenue (DOR). Should a

problem arise, this person will help solve it or will contact the DOR for 4
assistance.

3,532 people reached
i Like 8 Comment # Share e~

@O Michele Lewis, Linda Seal and 12 others Chronological

3,201 people reached
Wl Like @ Comment # Share
O D Schardell Dent, Barbara Lovette and 37 others

Chronological *

P

3 shares



status

@ Mississippi Alcoholic Beverage Control up

Madison County - On Saturday evening, May 20, 2017, law enforcement
agents with the MS Alcoholic Beverage Control (ABC) Bureau of

Enforcement worked a special detail at the C-Spire Day of Country concert.

y FO ce b OO0 |< As a result of this detail, agents issued 58 citations for alcohol related

@MSAIlcoholicBeverageControl il

The citations issued include:

- 16 minors in possession of beer;

- 8 minors in possession of alcoholic beverages;

- 29 for possession of fake identification or fraudulent use of ID;
- 4 for furnishing alcohol to persons under 21 years of age; and
- 1 charge of failure to comply.

Mississippi Alcoholic Beverage Control
0 o ) -

Please have a safe and enjoyable Independence Day weekend.
http://ow.ly/YexI30d8KA7

DRUNK DRINKING

DOESN’T ST. ITH A DRINK.

Of those cited, agents contacted and released the 10 juveniles to their
parent or guardian. Other individuals were cited and released at the event.
Only one individual, charged with disorderly conduct and failure to comply,
was booked in the Madison County Jail. ABC does not release the names of
minor persons charged with violation of alcohol and beer laws.

The ABC's mission during this event was to assist local law enforcement, to
help prevent underage drinking and other alcohol related offenses, and to
promote public safety.

228 people reached Boost Post

IT STARTS AN EXCUSE

iy Like #8 Comment A Share @~

VIMEO.COM | BY PRUSA
(D Brett Vandiver, Kim Craft Eubanks and 5 others

64 people reached

e Like §8 Comment A Share




SOCIAL MEDIA STATISTICS

Twitter - Since it's creation in Dec. 2016:
Tweets — 190
Following — 407

Followers - 176

DOR Facebook - Since it's creation in Sept. 2016
including a 2 week ad campaign in Feb. 2017.

Likes — 2470
Check-in's - 151

ABC Facebook - Since it's creation in Sepi201 é6:
Likes — 165




MARKETING!

" HAVE *
YOU

Alcoholic
Beverage
Controlison
Facebook!

Follow us at
www.facebook.com/MSAlcoholicBeverageControl/

DON'T FORGET...

‘ABC sends texts alerts. Stay up-to-date the moment

something happens. Sign up today by texting:
ABCEmployee1to 95577

Also, please remind permittees to sign up by texting:
ABCPermit1to 95577

MISSISSIPPI ALCOHOLIC BEVERAGE CONTROL




MANAGE » COLLECT » MESSAGE » ENGAGE » PROMOTE » ANALYZE » ACCOUNT »

| E X | | N < ; ; E R v | ‘ E o Hello! I hope you are having a wonderful day! If you would like training, a refr , or just have please call Krystal @

Inbox

- Our texting service is through
Bfac.com

Auto Campaigns Dynamic Targets Report Manager

Appointment Reminders QR Codes Coupons

Feature Icons
B Manage Contacts & Lists Collect Contacts Send Messages
o
Q

-  Requires opft-in

Multi-Channel Voting MMS (Picture & Video Texting) Text-to-Screen

- Can send customized fext
m eSS O g es Shuffle Responder Yes/No Response Mobile eCards

Custom Data Fields Voice Broadcast Loyalty Program

- Very user friendly

Mobile App

Facebook Tab Editor Download Link

Backend of the texting service



TEXTING SERVICE

(ucomu |

Description : Report Manager Mobile : : Social v Status Create Date

Tap Maintenance 186 . 100% Sent 07/20/2017 05:10 PM
Tap Maintenance 186 100% Sent 07/17/2017 11:25 AM
TAP 185 0 0 i 100% Sent 07/12/2017 12:37 PM
ABC Independence Day Schedule 100% Sent 06/07/2017 05:02 PM

ABC Independence Day Schedule { 100% Sent 06/07/2017 04:57 PM

Display ﬁ\rzr\dr (a][5

Can see how many people have opted into the texting serviceand how many received the text message




TEXTING SERVICE

| | Text Message(SMS & MMS) || Email (] Facebook | ] Facebook Page
(7] Twitter

Send Message via *

Message Type™

Report Manager Select the Report to group this feature under within Report Management.

Compose Message

Able to customize a message




TEXTING SERVICE

Mobile Keywords List

Please Select a Keyword Type ~ [

Type _ | Keyword : - Sign-ups: Distribution Lists

4 )

Hernandol Hernandol

Tupelol 3 Tupelol
Greenwood1 Greenwood1
ABCEmployeel ABCEmployeel
Clinton1 : Clinton1
Meridian1 : Meridian1
ABCPermitl ABCPermitl
Hattiesburgl Hattiesburgl
Brookhaven1

Brookhaven1

GulfCoast1

GulfCoast1

0
-
U
0
-
O
0
-
.
0

Date Created

09/17/2016 07:22 PM

09/17/2016 07:21 PM

09/17/2016 07:20 PM

09/17/2016 07:18 PM

09/15/2016 11:11 AM

09/15/2016 10:33 AM

09/15/2016 10:32 AM

09/15/2016 10:31 AM

09/15/2016 10:31 AM

09/15/2016 10:31 AM

A
v

Info

DOR: You are now s...

DOR: You are now &...

DOR: You are now s...

DOR:You are now Si...

DOR:You are now si..

Department of Reve...

Department of Reve...

Department of Reve...

Department of Reve...

Department of Reve...

Search

Status
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active




MS DEPT. OF REVENUE APP

- It's FREE for iPhone and Android users
- Push notifications

- Connects users to TAP quickly

=8
. | :IIIEEHEI
. FAQ's section with answers g

(

FIND WHAT YOU NEED

- Very user friendly




MS DEPT. OF
REVENUE APP




MS DEPT. OF REVENUE APP

App Downloads: 522

New App Users
this Week: 2

Total Sessions (July): |-
IPhone — 60
Android — 204




SURVEY

* At the DOR’s request, John C. Stennis Institute of
Government and Community Development
conducted a survey

» Those surveyed include ABC permit holders, business
filers, tax professionals, county officials and the
Mississippi Legislature

« Each group that was surveyed has offered ideas
for how we can contfinue to provide great
support and resources

STENNIS

INSTITUTE

™ % me—
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“’“. MISSISSIPPI STATE

UNIVIISIIY.




SURVEY RESULTS

« When reaching out to our call center,
94% of business filers and 89% tax
preparers agreed that they were
treated with courtesy and respect.

| was treated with courtesy and respect.

« Over 96% of county offices agreed
that the call center was able 1o Strongly agree
resolve their issues or questions.

Somewhat agree
Somewhat disagree

Strongly disagree

0 20 40 60 80 100 120 140

Strongly disagree Somewhat disagree Somewhat agree Strongly agree
M Total 5 6 50 121




SURVEY RESULTS

When reaching out to business filers, over 93% are satisfied with the ov
quality of service. Almost 79% of ABC permit holders and 76% of tax ptgsagérs
are safisfied with the quality of service offered.

Over 95% of county officials and 83% of Legislators are satisfieg it

of service given from the DOR.

Count of How satisfied are you with the
overall quality of service you receive
from the Department of Revenue?

Very

Business Position Satisfied

Business Owner 58.35%
CPA or other tax professional 46.01%
Employee 66.00%
In-house tax department employee 54.22%
Other position (Please Describe): 61.39%
Grand Total 59.71%

Somewhat
satisfied

34.26%
41.60%
29.84%
39.39%
33.29%
33.84%

Somewhat
dissatisfied

5.03%
8.26%
2.68%
4.09%
4.30%
4.43%

Very
dissatisfied

2.36%
4.13%
1.49%
2.30%
1.01%
2.03%

Grand
Total

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%



NEXT STEPS

Get ABC permit holders to sign up for the
texting service

Utilize feedback from survey to improve customer
service, website and more

Grow the following on social media pages

More app downloads



QUESTIONS®

Jennifer Wentworth

Jennifer. Wentworth@dor.ms.gov



