
COMMUNICATION 
STRATEGY
Mississippi Department of Revenue

Jennifer Wentworth



COMMISSIONER HERB FRIERSON
Goals:

• Increase communication with the general public

• Improve the image of Mississippi Department of 
Revenue with general public

• Create social media pages, texting service 
and app

• Have survey conducted to learn the 
needs of the general public



TWITTER
• Twitter

@MSDeptofRevenue



FACEBOOK
• Facebook

@MSDeptofRevenue; 



FACEBOOK
• Facebook 

@MSAlcoholicBeverageControl



SOCIAL MEDIA STATISTICS
Twitter - Since it’s creation in Dec. 2016:
• Tweets – 190
• Following – 407
• Followers - 176

DOR Facebook - Since it’s creation in Sept. 2016
including a 2 week ad campaign in Feb. 2017.
• Likes – 2470
• Check-in’s - 151

ABC Facebook - Since it’s creation in Sept. 2016:
• Likes – 165



MARKETING!



TEXTING SERVICE
• Our texting service is through 

Bfac.com

• Requires opt-in 

• Can send customized text 
messages 

• Very user friendly

Backend of the texting service



TEXTING SERVICE

Can see how many people have opted into the texting service and how many received the text message



TEXTING SERVICE

Able to customize a message



TEXTING SERVICE



MS DEPT. OF REVENUE APP
• It’s FREE for iPhone and Android users

• Push notifications

• Connects users to TAP quickly

• FAQ’s section with answers

• Very user friendly



MS DEPT. OF 
REVENUE APP



MS DEPT. OF REVENUE APP
App Downloads: 522 

New App Users 
this Week: 2

Total Sessions (July):

iPhone – 60

Android – 204



SURVEY
• At the DOR’s request, John C. Stennis Institute of 

Government and Community Development 
conducted a survey

• Those surveyed include ABC permit holders, business 
filers, tax professionals, county officials and the 
Mississippi Legislature

• Each group that was surveyed has offered ideas
for how we can continue to provide great 
support and resources



SURVEY RESULTS
• When reaching out to our call center, 

94% of business filers and 89% tax 
preparers agreed that they were 
treated with courtesy and respect. 

• Over 96% of county offices agreed 
that the call center was able to 
resolve their issues or questions. 



SURVEY RESULTS
• When reaching out to business filers, over 93% are satisfied with the overall 

quality of service. Almost 79% of ABC permit holders and 76% of tax preparers 
are satisfied with the quality of service offered. 

• Over 95% of county officials and 83% of Legislators are satisfied with the quality 
of service given from the DOR. 



NEXT STEPS
• Get ABC permit holders to sign up for the 

texting service

• Utilize feedback from survey to improve customer 
service, website and more

• Grow the following on social media pages

• More app downloads



QUESTIONS?
Jennifer Wentworth

Jennifer.Wentworth@dor.ms.gov


